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} Schedule “C”

Village of Haines Junction Water & Sewer Work Order

Applicant and Property Owner’s Name:

Billing Address:

Phone Number(s): Email:

Property: Block Lot Subdivision

Terms and Conditions

| understand that | am responsible for any blockages that occur between my property line and
building, and | agree to pay all costs associated with the repair.

The Village is responsible for any blockages between the water/sewer main and the property
line unless investigation of the blockage shows that the blockage is the responsibility of the
property owner.

I, the above-noted applicant and property owner, request that the repairs required to resolve
the water / sewer issue at my property be performed by the Village of Haines Junction, and |
agree with the above terms and conditions.

Signature Witness

Date Date
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Village of Haines Junction Water & Sewer Work Order

Excerpt from Water and Sewer Bylaw

1. If a consumer requests the Village to investigate an interruption of sewer or
water supply to the property and the Village determines that the investigation requires the
opening up or excavating of any public property (including highway or street), the consumer
shall deliver to the Village a work order in the prescribed form as per Schedule ‘C’, attached
to and forming part of this bylaw. If, following the investigation, the Village determines that
the interruption was caused by a defect in the water or sewer service or was a result of
misuse or negligence on the part of the consumer, the consumer will be responsible for all
costs associated with the investigation (including the cost of excavation and reconstruction
of private and public property).

2. A consumer will be fully responsible for all costs of thawing if the water service
or a private service is frozen due to misuse or negligence on the part of the consumer, or for
any other reason, except as a result of a frozen main, or an interruption in the supply of
water through the main by the Village.

3. A consumer will be fully responsible for all costs of thawing or clearing any
obstruction in a sewer system if the sewer service or private service is frozen or obstructed
due to grease, dirt or improper use of the fixtures within the premises, or as a result of
misuse or negligence on the part of the consumer, or for any other reason, except as a result
of frozen main, an obstruction of the main, or interruption of the sewer service by the
Village.
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